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Guide for completing online H.E.R.R.O. Application 

Introduction 
 
Volunteer fire departments and emergency medical services agencies (EMS) are requested daily to 
respond to a wide variety of emergencies here in Rockland County. These agencies consist of 100% 
of volunteers who dedicate their time to serving their communities. EMS agencies respond annually 
to over 42,000 calls per year and fire departments respond to over 11,000 calls per year. 
 
These first responders’ agencies are currently experiencing a critical need to recruit and retain members. 
As an incentive for county residents to serve at volunteer fire departments and EMS agencies, the 
County of Rockland has developed a program of recruitment and retention incentives for volunteer 
first responder agencies. The program is designed to provide tuition reimbursement to volunteers for 
their dedicated service within the community. 
 
There is a limited amount of funds available, and funds will be distributed in the order the complete 
applications are received by the County. A volunteer is required to submit a new application for each 
academic semester/session.  
 
In Exchange for the fulfillment of established service requirements in a volunteer fire department, 
volunteer fire company, volunteer fire district or volunteer EMS agency located within the County of 
Rockland, volunteers enrolled as students are eligible for tuition reimbursement for grades of “C” or 
better (2.0 GPA per class on a 4.0 scale) or if a class is graded on a Pass/Fail system, then the student 
must Pass, or if it is a certificate course then completion of the class. To be eligible for student tuition 
reimbursement, the volunteer must be an active member of the volunteer agency for at least one full 
year. 
 
There are no restrictions as to the type of academic coursework the volunteer may choose to pursue. 
 

Definitions  
 
Rockland Volunteer H.E.R.R.O. Program Tuition Reimbursement Application. 
 
Active Member:  

• Responded to 10% of the emergency response calls or shift hours. 

• Attended 25% of required department training including OSHA training, drills, CMEs and 
exercises, etc.  

• Attended 25% of monthly agency/company meetings  

• Attended 10% of community events and/or company functions i.e. fundraisers, standbys 
and other departmental sponsored events  

 
Volunteer Service Chief Attestation Form: This form is required for Rockland Volunteer 
H.E.R.R.O tuition. 
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Academic Session: An academic session is a portion of an academic year, the time during which an 
educational institution holds classes.  
 
Chief/Assistant Chief: Any person who serves in the highest operations capacity of an eligible 
volunteer fire department, volunteer fire company, volunteer fire district, or volunteer EMS Agency. 
 
Captain: Any person who serves in the highest operations capacity of an eligible volunteer ambulance 
corps, EMS agency or Fire Company. 
 
Financial Aid: Funds awarded to a volunteer for which no repayment is required (e.g. TAP, PELL 
Grant, APTS, etc.). Excluded from Financial Aid are work-study programs, Federal Stafford Loans, 
and subsidized/unsubsidized student loans, etc. 
 
Sponsoring Agency: A volunteer fire department, volunteer fire company, volunteer fire district, or 
volunteer EMS agency within Rockland County, which complies with applicable federal, state and 
local laws. Volunteer fire departments, volunteer fire companies and volunteer fire districts must be 
participating in the National Fire Incident Reporting System (NFIRS) by submitting current incident 
data to the New York State Office of Fire Prevention and Control and possessing an account with the 
New York State Fire Reporting System. 
 
Volunteer: An individual member of a volunteer fire department, volunteer fire company, volunteer 
fire district, or volunteer EMS agency within the County, approved to receive tuition reimbursement. 
While enrolled in the Rockland Volunteer H.E.R.R.O. tuition reimbursement program, credit hours 
must be obtained from an approved college, university, or trade school or approved training program. 
 
Volunteer EMS Provider Agency: Any eligible Rockland County volunteer EMS Agency. 
 
Volunteer Fire Department: Any eligible Rockland County volunteer fire department, volunteer fire 
company or volunteer fire district. 
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Program Incentives and Disclosures 
  

1. Volunteers accepted as a member of a local fire department, volunteer fire company, volunteer 
fire district or volunteer EMS agency and accepted for enrollment at a college, university, trade 
school or training program makes them eligible for the H.E.R.R.O. program. 

 
2. Volunteers are eligible for up to $3,000 per semester and $6,000 annually. Please note that 

reimbursement is only for tuition and not associated fees. 
 
3. The H.E.R.R.O program funding is limited; therefore, the funds will be dispersed until the funds 

are depleted, serving a maximum number of applications annually. Funding is not guaranteed 
and based on a first come first served basis.  

 
4. Rockland County volunteers may be subject to discontinued financial assistance at any time due 

to limitations of County funding. 
 
5. Service obligations of volunteer agencies are required regardless of degree attainment. 
 
6. No provision for termination appeal, grace periods, or reinstatement exists under this guide. 
 
7. This guide is subject to revision without advance notice. 
 
8. The most current version of this guide and online submission form are available at 

www.rocklandcountyny.gov 
Go to Departments >Fire and Emergency >Volunteer Tuition reimbursement 

programs   

Check regularly for latest updates to the program. 

9. In the event of deficiencies not addressed by this guide, the Office of Fire and Emergency 
Services administrative personnel shall make and interpret policy and issue a decision(s) in 
accordance with the intent of the program. Such decisions shall be final and binding. 

 
Any and all communications and disclosures regarding a volunteer’s participation in the Rockland 

Volunteer H.E.R.R.O. program shall be limited to the volunteer unless the volunteer has designated 

an authorized representative to act on their behalf in writing. 

Contact Information  
 
Please send all questions to the following:  
Rockland County Office of Fire and Emergency Services 
E-mail: herro@co.rockland.ny.us 
Phone: 845-364-8800 
Website: https://www.rocklandcountyny.gov/departments/fire-emergency/volunteer-tuition-
reimbursement-programs 
 
 

http://www.rocklandcountyny.gov/
mailto:herro@co.rockland.ny.us
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Application Requirements  
 

 
Requirements to apply for the Rockland Volunteer H.E.R.R.O. program are as follows: 
 

1. The volunteer must be accepted as a member of a local fire department, volunteer fire company, 
volunteer fire district or volunteer EMS agency and have already completed the initial required 
basic training per the agency’s guidelines, to be able to respond appropriately for that specific 
agency.  
 

2. The volunteer shall be an active member in good standing of an eligible Rockland County 
Sponsoring Agency prior to applying to the H.E.R.R.O. program as per the definition of 
‘Sponsoring Agency’. 

 
3. The volunteer shall be a legal resident of Rockland County and serving in an eligible Rockland 

County Sponsoring Agency. 
 

4. For tuition reimbursement, the volunteer must be enrolled in an accredited college, university, 
trade school or training program.  
 

5. For tuition reimbursement, Rockland Volunteer H.E.R.R.O. funds can only be utilized for on-
campus (classroom) and distance (internet) learning tuition costs, and cannot be applied to 
housing, books, or other school fees. 
 

6. The volunteer shall commit to providing the applicable service to their Sponsoring Agency 
throughout their participation in the County program, for which any reimbursement is received. 
 

The volunteer shall report their service commitment utilizing the Chief Attestation Form which 

requires certification by the Chief or Captain of their Sponsoring Agency, until completion of their 

service obligation. 
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Application Process 
 

 
1. Complete the application online available at 

https://www.rocklandcountyny.gov/departments/fire-emergency. Do not submit duplicate 
applications.  

2. Applicants are encouraged to submit the entire online application without final grades for review 
prior to the semester ending, and provide just grades at the end of the semester.  
 

3. Applicants must apply separately for each enrollment semester/session that they wish to be 
considered for the volunteer tuition reimbursement funding, regardless of previous acceptance. 
 

4. Application must be submitted separately for each school the student is enrolled in.  
 

5. The Application and backup must be submitted no later than: 
Spring Semester: June 7 

Summer Semester: September 13 

Fall Semester: January 7 

COMPLETED APPLICATIONS WILL NOT BE ACCEPTED AFTER THE DEADLINE 

6. For a certificate course, provide a copy of the certificate or written proof of successful 
completion within 14 days of date that is indicated on the certificate.  
 

7. Applicants will receive notification of receipt of their application via email. 
 

8. After each academic semester/session, and upon receipt of all required supporting 
documentation, the County shall review the entire application package, verifying tuition. All 
applicants will be sent an email notification indicating the status of their application once a 
decision has been made. 

 

9. Applicants are to submit their application online prior to the end of the semester with all 
required documents, aside from final grades. Once the semester concludes, applicants are 
required to submit just their grades via a separate online submission form.   

 

 

 

 

 

 

https://www.rocklandcountyny.gov/departments/fire-emergency
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Selection Criteria  
 
Criteria governing the selection of Rockland Volunteer H.E.R.R.O. program are as follow: 
 

1. Applications shall be date stamped upon receipt and the earliest dated applications shall be 
reviewed first, as funds shall be disbursed on a first come, first serve basis. 
 
Verification of the membership requirements of the local volunteer fire department, volunteer 
fire company, volunteer fire district, or volunteer EMS agency will be made by the County for 
review. 
 

Tuition Reimbursement Requirements  
 
At the completion of each semester/session, the volunteer shall provide the County with the following 
documents. 

1. A Chief Attestation, signed by the Chief or Captain of their Sponsoring Agency. 
 

2. The Completed W-9 Form , It must be signed and dated.  
 

3. Volunteer’s transcript, including GPA of their most recently completed academic 
semester/session (an electronic copy is acceptable). The transcript must include the following: 

a. The volunteer’s name. 
b. At least one (1) other personal identifier (i.e., Student ID #, Date of Birth). 
c. The total number of credits attempted and/or achieved. 
d. The GPA of the course or successful completion of the course. 
e. School Name. 

4. Itemized School Bill showing charges and payments. You must have a zero-balance indicating 
that you fully paid for all classes.  

 

 

Service Obligations 
 
At the core of Rockland Volunteer H.E.R.R.O. is an individual’s commitment to meet the needs of 
his/her community. Volunteers must maintain acceptable volunteer activity and training levels as set 
forth by the County during their entire course of study. The meeting of these objectives will be verified 
by their Sponsoring Agency utilizing the Chief Attestation Form.  
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Termination From Rockland Volunteer H.E.R.R.O. Financial Obligation 
 
A volunteer may be immediately terminated from, without possible future reinstatement for the 
following reasons: 
 
1. Failure to meet acceptable volunteer activity levels as determined by their Sponsoring Agency. 
2. Abandoning or otherwise forfeiting membership in their Sponsoring Agency. 
3. Termination or expulsion from membership from their Sponsoring Agency. 
4.   Providing false documentation and/or false information on the application.  
 

 

Appendices 
 
Appendix  

Chief Attestation 

Financial Assistance Statement  

 

 

 



Chief/Captain Attestation 
Rockland Volunteer H.E.R.R.O Program Sponsoring Agency Tracking Form 

 

Name of Applicant: ____________________________ 

Agency/Dept.: ________________________________ 

Academic Session of Application: Spring ☐   Summer ☐    Fall ☐       Year: _________ 

  

The above-named applicant of the Rockland Volunteer H.E.R.R.O program has met the minimum 

criteria required to apply for the H.E.R.R.O. program as listed and confirmed below: 

 
 Responded to 10% of the emergency response calls or shift hours. 
 Attended 25% of required departmental training including OSHA training, drills, CMEs and 

exercises, etc. 

 Attended 25% of monthly agency/company meetings. 
 Attended 10% of Community events and/or Company functions i.e. fundraisers, stand- bys, and 

other departmental sponsored events. 
 

 
I, (Name of Officer)      , (Rank of Officer)      

of the (Agency Name)              , hereby attest that  

(name of student) ___   has met these criteria listed above and is a member in good 

standing within this volunteer agency.  I acknowledge that this agency will  play an active role in  

meeting the total  needs of  the volunteers. Further, this agency will provide the Rockland Volunteer 

Higher Education Recruitment and Retention Opportunities (H.E.R.R.O.)  program with all 

requested items as listed in  the H.E.R.R.O. Guide, including but not limited to the submission of 

current NERIS reporting data to the New York State Office of Fire Prevention and Control (where 

applicable). 

 

  Date:  

(Signature of Representative Indicated Above) 

Sworn to and before me on this  day of 20  

(Notary Public) 
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ALL APPLICANTS MUST COMPLETE & HAVE THEIR SCHOOL SIGN THIS 

FINANCIAL ASSISTANCE STATEMENT WHETHER ANY ASSISTANCE WAS 
RECEIVED OR NOT. 

ROCKLAND VOLUNTEER H.E.R.R.O. FINANCIAL ASSISTANCE STATEMENT 

 
To be completed for each school attended. 

STUDENT-VOLUNTEER:   

STUDENT ID#________________________________________ 

SCHOOL NAME: ____________________________________ 

THIS SECTION: To be completed by school official. Please check and complete #1 or #2. 

1.  (student name) DID NOT receive financial assistance (such as 
grants, scholarships) for   (Academic Session)  (year)
 courses, excluding loans. 

2.  DID receive financial assistance (such as TAP, MAP, Pell grant, 
scholarships, etc.) 

Academic Session/Year ________________________for $______________________ 

Academic Session/Year   for $______________________  

Academic Session/Year   for $_______________________ 

 
TOTAL FINANCIAL ASSISTANCE RECEIVED (EXCLUDING LOANS)$  
 

 

(Signature of School Official) (Print Name) 
 

 

 
(Title) (Telephone Number) 
 

 

 
(Date) (Fax Number) 
 

 

 
(Email Address) 


