
The goal of the RESTORE program is to
eliminate hazardous conditions in the home
or unit that otherwise threaten the health
and safety of the eligible participant. The
faulty structural component or system:

Must be non-functional
Pose an imminent threat to the viability of
the structure
Make the unit unsafe to occupy (such as
a sudden need for disability modifications
related to a medical condition or
procedure)
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About the
Restore Program

Contact Us

The Residential Emergency Services to Offer
(Home) Repairs to the to the Elderly
(RESTORE) Program was established to assist
homeowners aged 60 and over with the cost
of addressing emergency repairs and code
violations that pose a threat to their health
and safety or affect the livability of their
home. The RESTORE Program enables
seniors to continue to live independently in
their own homes.

Purpose

Goals

(845) 364 - 3939

CD_Restore@co.rockland
.ny.us

https://www.rocklandcountyny.go
v/departments/community-
development



Are You Eligible? Common
Repairs

Ineligible
Services

The Restore Program can cover a wide variety
of emergency repairs. Below is a list of the
most common repairs covered throughout
New York State.

Correction of serious structural issues
including foundation, floors, doorways,
and decks that provide entry/egress;
Stabilization, repair, or replacement of
damaged or leaking roof, roof vents, and
gutters;
Replacement/repair of windows and
exterior doors that are broken, inoperable
or unsecured;
Repairs to deteriorated interior or
exterior stairs and means of egress;
Accessibility modifications;
Repair/replacement of failed HVAC
systems and chimneys;
Plumbing repairs/replacement, including
correcting issues with potable water
supply, domestic hot water, and
sewage/septic;
Installation of radon mitigation systems;
Mold remediation; and
Electrical repairs/upgrades of
electrical/utility systems to remove
hazards.

This is not a complete list of all repairs
covered by the Restore program. If you have
questions regarding eligible repairs, please

contact us. 

Do you live in a home that you own?
Are you at least 60 years old?
 Does your home need emergency repairs
due to  hazards that pose a threat to your
health and safety or affect the livability of
your home?
Are you income qualified (see the below
chart)?
Are you current on your real estate
taxes?
Do you have comprehensive homeowners
insurance?

Participant Requirements

The following repairs and improvements are
ineligible to be funded for the restore
program. Applications for these services will
be rejected.

Substantial renovations, such as kitchen
or bathroom remodels;
Landscaping;
Replacement of appliances, unless there
is an obvious health or safety hazard;
Non-emergency or cosmetic repairs;
Exterior egress repairs that are not
necessary for safe access;
New construction;
Repairs to outbuildings and non-dwelling
structures;
Repairs to units not occupied by eligible
participants.

Household
Size Income Limit

1 $113,400

2 $129,600

3 $145,800

4 $162,000

5 $175,000

6 $188,000

7 $200,900


